
Support Advisory: Compatibility issue between database 
agent and controller

Summary

When upgrading to AppDynamics controller version 4.5.2, you may encounter issues with older database agent collectors. The collectors fail to collect all 
necessary data. 

Affected Software

This affects all database agents running versions 4.3.4 (or lower) and all database platforms.

Resolution

Upgrade to database agent version to 4.5.4, which is our latest stable build.
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