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Use AppDynamics Pro with AppDynamics for
Databases

On this page:

® Drill Down from AppDynamics Pro

®* AppDynamics for Databases Platform Window
Related pages:

® Use AppDynamics for Databases

The following topics introduce you to linking to and using AppDynamics for Databases from within
AppDynamics Pro.

Drill Down from AppDynamics Pro

Once you have completed the AppDynamics and AppDynamics for Databases integration, from
within AppDynamics Pro you can follow the path from a transaction monitored by the App Agent
for Java, App Agent for .Net, and App Agent for PHP, through the database call and then down to
AppDynamics for Databases to see the Activity page for the SQL that was running.

Note: If you have not already configured the AppDynamics for Databases collector for that
specific database, you can provide the connection details in AppDynamics Pro, launch
AppDynamics for Databases, and then setup and license the new database collector from within
AppDynamics for Databases.

® On the database flow map, right-click or CTRL-click a flow map database icon.

AppDynamics for Databases opens and recent activity for that database appears,
displaying recent activity.
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® On the databases dashboard, right-click a database for which you have setup an
AppDynamics for Databases collector and click Link to AppDynamics for Databases. The
Activity page for that database appears, displaying recent activity.
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®* From the Exit Calls and Async Activities window of a transaction that calls the database,
you can right-click the SQL statement to link to AppDynamics for Databases. The Activity
page for that database appears, displaying recent activity.
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® When using the App Agent for Java 3.8, from a Transaction Snapshot Flow Map in
AppDynamics Pro 3.8, you can follow the path of a transaction that includes a SQL call to
an Oracle database, and link to AppDynamics for Databases to view details of the specific
SQL that was running during that snapshot.

Example

1. In the AppDynamics Pro Controller Ul, click Troubleshoot -> Slow Response Times.

Troubleshoot

Troubleshoot your Application

0 Slow Response Times

Troubleshoot slow transactions, database queries, web service calls, etc

ul

n Errors
Troubleshoot errors or exceptions and drill down to the root cause.

Troubleshoot

|;-__0 Health Rule Violations
O —

last 15 minutes.

The Transaction Flow Map appears.
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3. If the transaction involves an Oracle database, you can right-click the database to link to
AppDynamics for databases. The Transaction GUID at the top of the Transaction Snapshot

Flow Map is used to identify the SQL that was running during the snapshot.
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4. The AppDynamics for Databases Activity page appears, displaying all queries executed in
the SQL session that are associated with the transaction snapshot.
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AppDynamics for Databases Platform Window

When you link to AppDynamics for Databases, the AppDynamics for Databases main menu
appears. From this menu, you can select the database you want to troubleshoot. The platform
window for the selected database appears. If you are monitoring more than one database, click
Host in the top right of the window, and choose the database host to analyze.
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* The AppDynamics for Databases build number is at the bottom of the window. You may
need this if you need to contact technical support.
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